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Museum People Flow Analytics
Recommended for Museums

CUSTOMER REQUIREMENTS
● Measure Visitor Counts and People Flow in different areas of the

Museum.
● Data Visualisation to identify visitors patterns and demographics.
● AI to learn, and predict the expected visitor behaviours in future

events.
● Operation workspaces to allocate the right level of staffing

resources.
● Case Studies >>

2 TYPES OF DEPLOYMENTS
● Entrance Only - How many visitors? Who are they?
● Entrance + Area - The number of visitors in each room during a

special exhibition. Sample Floor Plans

SYSTEM DESIGN
Equipment:
● FootfallCam 3D Pro2 - Count visitor In/Out on entrances.
● FootfallCam Centroid - Reusing existing CCTV camera for the

number of visitors per room.
● FootfallCam V9 Cloud - Dashboards, AI and operation workspaces

for Museums.

Metrics:
● FootfallCam Data: Visitor Count (In/Out), Live Occupancy Count,

Dwell Time
● Data Add-Ons: Population Data, Economic Data, Global Holidays

Data, Weather Data,
● Customer Data: Ticketing sales, merchandising sales, staff

numbers.

Use Cases:
● Directors: Portfolio Overview, Live Dashboard, Traffic Analysis

Report, Area People Flow, Funding Justification
● Marketing: Event Uplift, Event Performance Tracker, Event

Compare
● Sales: Ticketing audits
● Operation: Staff Scheduling
● Data Analyst: Report Builder, Investigative Workspace, Query

Builder
● Explore more >>

Maintainability:
● Dedicated Account Manager - for each museum customer.
● Self Support: Health Check, Support Helpdesk
● Support Contract: Support Contract Template, Field Service Price

List

Reliability:
● Data Accuracy, RMA process
● System Uptime SLA
● Security and Privacy

Installations:

Installed in over 850 malls around the world.

Live Operational Dashboard

Area People Flow

Trend Analysis Report

https://www.footfallcam.com/Resources/CaseStudy?filter=Museums
https://www.footfallcam.com/Industries/MuseumsPackages
https://www.footfallcam.com/Content/data/documents/Download-Page/Spec-Sheet/FootfallCam-3D-Pro-2-Datasheet.pdf
https://www.footfallcam.com/Content/data/documents/Download-Page/Spec-Sheet/FootfallCam-Centroid-Datasheet.pdf
https://www.footfallcam.com/Content/data/documents/Download-Page/Spec-Sheet/FootfallCam-Analytics-Manager-Datasheet.pdf
https://youtu.be/sAMAEDJuS68
https://www.youtube.com/watch?v=rhExnm0iHzI
https://youtu.be/NOMc-44XVOw?si=d0NXitUHXXIAQKzc
https://www.footfallcam.com/Product/FootfallCam-Software-Suites-Data-Add-ons
https://www.footfallcam.com/Content/data/documents/Internal-Use/Mall%20portfolio.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/Shopping%20Mall%20Live%20Dashboard%20V3.pdf
https://www.footfallcam.com/Content/data/documents/Download-Page/Reporting/Museum-Footfall-Report-(Weekly-and-Monthly).pdf
https://www.footfallcam.com/Content/data/documents/Download-Page/Reporting/Museum-Footfall-Report-(Weekly-and-Monthly).pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/Mall%20Area%20Traffic%20Analytics.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/[Retail]%20Event%20List.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/[Retail]%20Campaign%20Effectiveness.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/[Retail]%20Event%20Comparison.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/[Retail]%20Event%20Comparison.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/Retail%20Staff%20Roster%20Planning%20V1.3.pdf
https://www.footfallcam.com/Resources/ReportCentre?filter=Museums
https://login.footfallcam.com/auth/realms/AnalyticManagerV8/protocol/openid-connect/auth?client_id=SupportPortal&redirect_uri=https%3A%2F%2Fsupport.footfallcounter.com%2F&response_mode=form_post&response_type=code&scope=openid&state=OpenIdConnect.AuthenticationProperties%3Di8Au5UC7HkVtLFUzaBk2AcdPgS1WyA6srQp3UYk3011K_UdrEylUMpQA1HpdvbalVfj9s2W7WHuzs0zcQnAMfS7IyZTxoSSS_HWXw_uMiI_i3ehnHWx3o3S2hahZJowQ6w44DCPLfcw2-xzCi6ou7plmLRUtNKPl2s7TKJADUNcfEKy2RE8okplj9TR9R1Tgr2NhaqJ7wHct-w_38Zb5C6npo1UhlpnEMz3sO1E9M6M&nonce=638358208564241741.OTNlNmJhOTktMDRhYS00OGE5LTk2OWMtOWJiZWUzNGMyZjNiNjMwN2E0YWEtYjI5ZS00OGM1LWI5YTAtMTg5YjMyNTQzOWRi&x-client-SKU=ID_NET451&x-client-ver=5.3.0.0
https://www.footfallcam.com/Content/data/documents/Internal-Use/[End%20User]%20SL02%20Service-Level-Agreement-(SLA)_v1.7.docx.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/Shopping%20Mall%20Package%20Pricelist%20(USD)%202023.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/FootfallCam-Device-Accuracy-Certificate-2.pdf
https://www.footfallcam.com/Content/data/documents/Download-Page/Webinar/FootfallCam-Standard-Pack.pdf#page=18
https://www.footfallcam.com/Content/data/documents/Internal-Use/Company-System-Dashboard.pdf
https://www.footfallcam.com/Content/data/documents/Download-Page/Webinar/FootfallCam-for-Shopping-Malls.pdf#page=49
https://www.footfallcam.com/Content/data/documents/Internal-Use/Shopping%20Mall%20Live%20Dashboard%20V3.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/Mall%20Area%20Traffic%20Analytics.pdf
https://www.footfallcam.com/Content/data/documents/Download-Page/Reporting/Museum-Footfall-Report-(Weekly-and-Monthly).pdf


● Project Management Process- Project Scoping, Configuration,
Data Audit, Review and Feedback -Your selected installation
partner or by a FootfallCam approved installer

● Configuration- Inclusive Area Planning, System Configuration
and Data Audit, Accuracy tuning service

Data Integration:
● Import and Export data - Raw sensor data and AI metrics

data can be added into your BI systems such as Power BI.
Analytics Manager V9 comes with custom API or ready made
PowerBI connectors.

● Customisation Support - up to 2,000 FREE engineering
hours

NEXT STEPS

Buying Process:
● RFP - Request for Proposal template
● Pilot - Pilot Project template
● RFQ - Request for Quotation template

Event Performance Tracker

Executive Summary
✔ FootfallCam is the global leader in Visitor Analytics for Museums.
✔ Live dashboards for operation team to manage the crowd for different area during events
✔ Combining with their event data, for justification, audit and operation recommendations.
✔ Local support of Footfallcam.

References:

● FootfallCam for Museum Powerpoint Slides
● FootfallCam 3D Pro2 People Counter Datasheet
● FootfallCam V9 Essential Edition Datasheet

● FootfallCam 3D Pro2 Installation Guide
● GDPR compliance
● Warranty And RMA Policy
● Service Level Agreement (SLA)

https://www.footfallcam.com/Content/data/documents/Download-Page/Webinar/FootfallCam-Standard-Pack.pdf#page=19
https://www.footfallcam.com/Content/data/documents/Download-Page/Webinar/FootfallCam-Standard-Pack.pdf#page=27
https://www.footfallcam.com/Content/data/documents/Internal-Use/Import.png
https://www.footfallcam.com/Content/data/documents/Internal-Use/Export.png
https://www.footfallcam.com/people-counting/knowledge-base/cube-api-guide/
https://www.youtube.com/watch?v=y3YkccljueI
https://www.footfallcam.com/Content/data/documents/Internal-Use/SF01%20PILOT%20PROJECT%20FORM_clean.docx.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/SF01%20PILOT%20PROJECT%20FORM_clean.docx.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/Quotation%20DO3170445%20-%20Abc%20company%2021.11.2023.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/[Retail]%20Campaign%20Effectiveness.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/FootfallCam%20For%20Museums%20v1.0.pptx.pdf
https://www.footfallcam.com/Content/data/documents/Download-Page/Spec-Sheet/FootfallCam-3D-Pro-2-Datasheet.pdf
https://www.footfallcam.com/Content/data/documents/Download-Page/Spec-Sheet/FootfallCam-Analytics-Manager-Datasheet.pdf
https://www.footfallcam.com/Content/data/documents/Download-Page/Guide/3D-Pro2-Counter-Installation-Guide.pdf
https://www.footfallcam.com/Content/data/documents/Download-Page/Policy/Anonymised-Data-&-GDPR-Exemption-(GDPR).pdf
https://www.footfallcam.com/Content/data/documents/Download-Page/Policy/FootfallCam-Warranty-Terms-and-Conditions.pdf
https://www.footfallcam.com/Content/data/documents/Internal-Use/[End%20User]%20SL02%20Service-Level-Agreement-(SLA)_v1.7.docx.pdf

